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CitiScan’s comprehensive services include:

• Integration with your current alarm monitoring service
• Rapid CitiScan response
• Co-ordinated ground response
• Photographic evidence
• Incidence reports
• Signage

CitiScan property protection packages are specially designed to
meet your needs:

• Multiple properties
• Large facilities
• Difficult-to-secure compounds and equipment yards
• Multi-tenant complexes

Combining the aerial advantage with the latest surveillance technologies,
CitiScan is the most effective and recognizable crime deterrent in the 
city today.

Not only is CitiScan effective, it is also economical – comparable in price
to ground-based-only services. Starting at a monthly service fee of $400,
the CitiScan program may be less expensive than your current service.

If you have an existing monitoring or ground service, CitiScan can work
with your current program to increase your protection.

High-Value, Cost-Effective 
Property Protection Services

• MULTIDIMENSIONAL • HIGH-SPEED • INTEGRATED •
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Built on Experience
CitiScan is an affiliate of Winnipeg-based, Taiga Air Services.
With more than 12 years as a respected member of the 
aviation community, Taiga carries out wide-ranging specialty
flight operations throughout the country under some of the
most demanding conditions in Canada.

CitiScan has developed a state-of-the-art aerial platform 
adapted from techniques and knowledge gained from
Taiga’s air operations.The result is a dependable, cost-effective 
property surveillance service for the corporate and business
community that will meet your protection objectives.

The Aerial Advantage
CitiScan combines its aerial advantage with the latest 
technological developments in lighting, thermal imaging
and night vision to deliver a diversified and effective service
to protect your property and give you peace of mind.

CitiScan carries out random nightly patrols during peak
crime activity. Each day’s operations are statistically 
monitored and patrols are tailored to maintain consistent
coverage and maximize deterrence during known periods 
of higher crime incidents.

CitiScan is a sophisticated helicopter-based 

property surveillance service designed specifically

to meet the needs of the corporate and 

business community. 

CitiScan offers a one-stop solution that integrates visual and electronic

aerial surveillance with conventional monitored alarm systems and

ground-based vehicle patrols.  CitiScan meets wide-ranging security

needs for organizations with multiple locations, large warehouse 

or storage facilities, exterior compounds or multi-tenant complexes.

Reliable and Trusted
CitiScan uses a dedicated Bell 206 Jet Ranger, the safest
and most reliable single-engine aircraft flying today.
Bell products are the aircraft-of-choice worldwide for law
enforcement agencies, helicopter air ambulance and 
security services and make up more than 75 per cent of
the global fleet for specialty operations.

Professional and Specialized Staff
Each pilot has been hand picked from a pool of highly
experienced pilots, based on experience, track record,
attitude and dedication.

Observers are an elite team of highly skilled technical 
professionals with intense training in surveillance 
equipment operation and aerial observation techniques.

Our aircrew is trained in all aspects of airborne 
surveillance and tactical operations, well beyond 
the basic needs of the CitiScan program.

CitiScan’s highly capable flight team can monitor 
hundreds of locations simultaneously and provide 
‘quick-strike’ response to alarm calls.

A SERVICE THAT MEETS YOUR BUSINESS 
AND CORPORATE SECURITY NEEDS

• PROTECTION • VALUE • PEACE OF MIND • DETERRENCE •
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PROTECTING YOUR PROPERTY
DURING PEAK CRIME PERIODS
Unparalleled Response Times
CitiScan-protected locations are coded and integrated into the
helicopter’s onboard navigation systems. When dispatched to
a client property, the helicopter electronically navigates to fly
directly and arrive on the scene within a few metres of the
location. Accurate navigation and unparalleled response times
equal peace of mind.

When Your Alarm is Triggered
When your alarm is activated during the night, the CitiScan
helicopter will be immediately dispatched to your property
directly from patrol or the air base between patrols. The 
helicopter will be onsite within minutes.

With occupied properties, such as convenience stores or gas
stations, the helicopter keeps a discreet monitoring distance to
assure the safety of the occupants. For unoccupied properties,
the helicopter comes in for closer inspections and conducts a
perimeter scan to determine any unauthorized entry.

At the direction of the client, confirmation of unauthorized
activity will trigger either police notification, dispatch of a
ground-response vehicle or a direct report to the client or a
designated contact.

All surveillance activity is recorded in our data archives and
held for 30 days.

Perpetrators Leaving a Property Can Be Tracked
Unauthorized or suspect persons occupying or leaving a
property, either on foot or in a vehicle, will be discreetly
tracked using CitiScan’s surveillance equipment. Confirmed
activity will be forwarded to the police service for response.

Patrolling From the Air Has You Covered
Patrolling from the air provides a perspective 20 times that 
of traditional ground-based patrols. All access and escape
routes can be monitored using high-intensity lighting,
infrared lighting, night vision or thermal imaging.
Perpetrators cannot go undetected; in fact perpetrators 
will likely not even know they have been detected.

Speed is the Deterrent
CitiScan can traverse the city in a straight line in as little as
three minutes. During an alarm investigation a helicopter can
be at the scene of the crime in only minutes, typically much
quicker than ground-based security services.

Our sophisticated communications equipment can link 
directly with CitiScan’s dispatch base and with individual
ground-based surveillance vehicles to provide direction 
and updates.

TH
IS

PROPERTY

PROTECTED BY
Aerial Security Services 

Seven days a week, CitiScan operates aerial patrols nightly over client properties

using sophisticated flight plans and schedules to deliver the greatest deterrence value.

Get Off the Hit List

Criminals will soon learn

CitiScan’s speed and efficiency

does not allow them enough

time to perpetrate their crime

before CitiScan’s helicopter is

on the scene recording their

activities and tracking their

escape. CitiScan signage will

be prominently displayed at

customer properties and will

warn criminals of CitiScan’s

quick response.
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LEADING-EDGE SURVEILLANCE 
TECHNOLOGIES DELIVER SUPERIOR SECURITY
GPS*-Based Navigation
CitiScan uses location coding in a GPS-based navigation/moving-map system to ensure direct and
rapid response to client locations.

State-of-the-art Infrared Camera
The FLIR – Forward Looking Infrared – camera detects heat sources and heat trails outside the 
visible light spectrum. Heat sources, such as people hiding; a recently running vehicle; a parking
spot where a vehicle was recently idling; or a wall against which a person was recently leaning,
are all easily detected.

A Camera that Knows Where You Are  
From our partners in technology, Mosaic Mapping, comes a new, industry-leading camera that 
has its own internal navigation system. Regardless of helicopter location or attitude, the Mosaic
camera independently seeks out and locks onto our target destination, regardless of altitude or
distance. The Mosaic camera actually brings the target to the observer, allowing surveillance to
begin even before the helicopter arrives to provide superb efficiency in detection.

The CitiScan onboard low-light, high-resolution, digital camera can monitor operations both
inside and outside the visible spectrum. Coupled to the onboard recording system, audio and
video from each patrol and response are recorded for use by the client or appropriate authorities.

Air to Ground Searchlight
The belly mounted, dual-function, camera-synchronized searchlight has the ability to flood an
entire city block or light up a parked car with a luminescence of 30 million candle power. For
more covert operations, the light is easily switched outside the visible spectrum to infrared.
Suspects are unaware of detection yet their features are easily recognizable.

* Global Positioning System

CitiScan uses proven and effective, leading-edge electronic
surveillance and monitoring technologies, unavailable to
ground-based patrol services. 

Our sophisticated equipment monitors properties in ways
not previously possible, and not currently used by other
security companies.

Discrete And Unobtrusive

The CitiScan helicopter is 

unobtrusive. Normal operations

are discreet and carried out at

altitudes that transmit less noise

than normal city traffic. To

avoid disturbing our residential

neighbourhoods, the CitiScan

service is only available to 

corporate and business clients.
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PROVIDING VALUE-ADDED
SECURITY TO THE COMMUNITY

Helicopter security surveillance is a proven public safety tool that has been used

for decades by police agencies, worldwide.

Canadian cities are following the trend set by major cities in the United States,

Europe and Asia in using helicopters to enhance public safety and reduce crime.

Canadian police services using helicopters include:

• Edmonton • Calgary

• York Regional • Durham Regional

155 West Hangar Road
Winnipeg MB R3J 3Z1

(204) 832-3584 
email: contact@citiscan.com
website: www.citiscan.com

Police
Customer

1361-04/04
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